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For eight years, the San Francisco neighborhood of Bernal Heights was mired in controversy. Traditionally a
working-class neighborhood known for political activism and attention to community concern, Bernal house
adiverse population of Latino, Filipino, and European heritage. The branch library, beloved in the
community, was being renovated, raising the issue of whether to restore or paint over athirty-year-old mural
on its exyerior wall. To some of the residents the artwork represented their culture and their entitlement to
live on the hill. To others, the mural blighted a beautiful building. To resolve this seemingly intractable
conflict, area officials convened a mediation led by Roy, an experienced mediator and Bernal resident. The
group, which reflected the wide range of ethnic and socioeconomic backgrounds in the community,
ultimately came to a strong consensus, resulting in the reinterpretation of the artwork to reflect changing
times and to honor the full population of the neighborhood. The Bernal Story recountsin detail how the
process was designed, who took part, how the group of twelve community representatives came to a
consensus, and how that agreement was carried into the larger community and implemented. Roy's firsthand
account offers an essentia tool for training community leaders and professional mediators, a valuable case
history for use in sociology and conflict resolution courses, and a compelling narrative.
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From reader reviews:
Alysha Johnson:

Nowadays reading books become more than want or need but also work as alife style. This reading habit
give you lot of advantages. Associate programs you got of course the knowledge the actual information
inside the book in which improve your knowledge and information. The information you get based on what
kind of publication you read, if you want send more knowledge just go with schooling books but if you want
sense happy read one using theme for entertaining for example comic or novel. The The Bernal Story:
Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace and Conflict
Resolution) is kind of reserve which is giving the reader unforeseen experience.

Mary Rohan:

The e-book with title The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse
Studies on Peace and Conflict Resolution) posesses alot of information that you can understand it. You can
get alot of help after read this book. This particular book exist new know-how the information that exist in
this guide represented the condition of the world at this point. That is important to yo7u to be aware of how
the improvement of the world. This specific book will bring you with new era of the the positive effect. Y ou
can read the e-book on the smart phone, so you can read that anywhere you want.

Hazel Freese:

That publication can make you to fedl relax. Thisbook The Bernal Story: Mediating Class and Racein a
Multicultural Community (Syracuse Studies on Peace and Conflict Resolution) was multi-colored and of
course has pictures on there. As we know that book The Bernal Story: Mediating Class and Racein a
Multicultural Community (Syracuse Studies on Peace and Conflict Resolution) has many kinds or variety.
Start from kids until teens. For example Naruto or Detective Conan you can read and believe you are the
character on there. So, not at al of book usually are make you bored, any it makes you feel happy, fun and
unwind. Try to choose the best book in your case and try to like reading that will.

William Powers:

E-book is one of source of expertise. We can add our understanding from it. Not only for students but native
or citizen need book to know the update information of year for you to year. As we know those publications
have many advantages. Beside we al add our knowledge, could also bring us to around the world. With the
book The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace
and Conflict Resolution) we can consider more advantage. Don't that you be creative people? To be crestive
person must prefer to read a book. Simply choose the best book that suitable with your aim. Don't always be
doubt to change your life by thisbook The Bernal Story: Mediating Class and Race in a Multicultural
Community (Syracuse Studies on Peace and Conflict Resolution). Y ou can more inviting than now.
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