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Social Media Marketing was the first textbook to cover this vital subject. It shows how social media fits
into and complements the marketer’s toolbox. The book melds essential theory with practical application as
it covers core skills such as strategic planning for social media applications, incorporating these platforms
into the brand’s marketing communications executions, and harnessing social media data to yield customer
insights.

The authors outline the ‘Four Zones’ of social media that marketers can use to achieve their strategic
objectives. These include:

1. Community (e.g. Instagram)
2. Publishing (e.g. Tumblr)
3. Entertainment (e.g. Candy Crush Saga)
4. Commerce (e.g. Groupon)

This second edition contains new examples, industry developments and academic research to help students
remain current in their marketing studies, as well as a new and improved user-friendly layout to make the
text easy to navigate.

The textbook also provides a free companion website that offers valuable additional resources for both
instructors and students. Visit: study.sagepub.com/smm. Readers of the book are also invited to join the
authors and others online by using the hashtag: #smm
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From reader reviews:

Alison Caulfield:

Spent a free time for you to be fun activity to do! A lot of people spent their sparetime with their family, or
their very own friends. Usually they undertaking activity like watching television, gonna beach, or picnic
from the park. They actually doing ditto every week. Do you feel it? Will you something different to fill your
free time/ holiday? May be reading a book might be option to fill your free time/ holiday. The first thing you
ask may be what kinds of book that you should read. If you want to consider look for book, may be the guide
untitled Social Media Marketing can be fine book to read. May be it might be best activity to you.

Shawn McDonald:

People live in this new morning of lifestyle always aim to and must have the free time or they will get great
deal of stress from both lifestyle and work. So , when we ask do people have extra time, we will say
absolutely indeed. People is human not a robot. Then we inquire again, what kind of activity are there when
the spare time coming to a person of course your answer can unlimited right. Then do you ever try this one,
reading books. It can be your alternative with spending your spare time, typically the book you have read
will be Social Media Marketing.

Sandra Maes:

Playing with family in the park, coming to see the water world or hanging out with buddies is thing that
usually you might have done when you have spare time, after that why you don't try factor that really
opposite from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Social Media Marketing, you
can enjoy both. It is fine combination right, you still desire to miss it? What kind of hang type is it? Oh can
occur its mind hangout fellas. What? Still don't buy it, oh come on its identified as reading friends.

Madeline Edwards:

In this era which is the greater person or who has ability to do something more are more important than
other. Do you want to become one among it? It is just simple way to have that. What you need to do is just
spending your time little but quite enough to get a look at some books. Among the books in the top list in
your reading list is actually Social Media Marketing. This book that is certainly qualified as The Hungry
Hillsides can get you closer in getting precious person. By looking upwards and review this publication you
can get many advantages.
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