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"How can I keep knowledge from walking out the door when employees leave?"

This pressing question is insightfully answered in this landmark book. Operational knowledge has never
been more critical to organizational success. Knowledge loss from downsizing, imminent baby-boomer
retirements, and high job turnover have created a knowledge continuity crisis that poses an unprecedented
threat to organizational productivity and profits. Based on extensive research, Continuity Management solves
this crucial problem of knowledge loss for managers at any organizational level by describing an effective
strategy for preserving knowledge continuity between employee generations. Revolutionary in its effect, but
evolutionary in its practice, continuity management is fueling a new knowledge revolution. This book is
about that revolution-and how to lead it.
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From reader reviews:

Hilary Williams:

Do you considered one of people who can't read pleasurable if the sentence chained within the straightway,
hold on guys this specific aren't like that. This Continuity Management book is readable by means of you
who hate the perfect word style. You will find the information here are arrange for enjoyable studying
experience without leaving possibly decrease the knowledge that want to deliver to you. The writer
associated with Continuity Management content conveys the thought easily to understand by many
individuals. The printed and e-book are not different in the content material but it just different in the form of
it. So , do you even now thinking Continuity Management is not loveable to be your top checklist reading
book?

Wilson Gonzalez:

The ability that you get from Continuity Management may be the more deep you excavating the information
that hide within the words the more you get considering reading it. It does not mean that this book is hard to
comprehend but Continuity Management giving you enjoyment feeling of reading. The copy writer conveys
their point in selected way that can be understood by simply anyone who read the idea because the author of
this book is well-known enough. This book also makes your personal vocabulary increase well. So it is easy
to understand then can go to you, both in printed or e-book style are available. We highly recommend you
for having this kind of Continuity Management instantly.

Charlotte Neville:

The reason? Because this Continuity Management is an unordinary book that the inside of the book waiting
for you to snap it but latter it will shock you with the secret it inside. Reading this book next to it was
fantastic author who else write the book in such amazing way makes the content inside easier to understand,
entertaining approach but still convey the meaning completely. So , it is good for you for not hesitating
having this any longer or you going to regret it. This amazing book will give you a lot of benefits than the
other book include such as help improving your talent and your critical thinking means. So , still want to
hesitate having that book? If I were you I will go to the book store hurriedly.

Russell Fielder:

Playing with family within a park, coming to see the marine world or hanging out with good friends is thing
that usually you will have done when you have spare time, then why you don't try factor that really opposite
from that. One particular activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of information. Even you love Continuity Management, it
is possible to enjoy both. It is great combination right, you still need to miss it? What kind of hang type is it?
Oh come on its mind hangout folks. What? Still don't get it, oh come on its known as reading friends.
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