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This is the perfect "field manual" for every supply chain or operations management practitioner and student.
The field's only single-volume reference, it's uniquely convenient and uniquely affordable. With nearly 1,500
well-organized definitions, it can help students quickly map all areas of operations and supply chain
management, and prepare for case discussions, exams, and job interviews. For instructors, it serves as an
invaluable desk reference and teaching aid that goes far beyond typical dictionaries. For working managers,
it offers a shared language, with insights for improving any process and supporting any training program.
 
It thoroughly covers: accounting, customer service, distribution, e-business, economics, finance, forecasting,
human resources, industrial engineering, industrial relations, inventory management, healthcare
management, Lean Sigma/Six Sigma, lean thinking, logistics, maintenance engineering, management
information systems, marketing/sales, new product development, operations research, organizational
behavior/management, personal time management, production planning and control, purchasing, reliability
engineering, quality management, service management, simulation, statistics, strategic management, systems
engineering, supply and supply chain management, theory of constraints, transportation, and warehousing.
Multiple figures, graphs, equations, Excel formulas, VBA scripts, and references support both learning and
application.
 
"... this work should be useful as a desk reference for operations management faculty and practitioners, and it
would be highly valuable for undergraduates learning the basic concepts and terminology of the field."
Reprinted with permission from CHOICE http://www.cro2.org, copyright by the American Library
Association.
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From reader reviews:

Earl Austin:

The book The Encyclopedia of Operations Management: A Field Manual and Glossary of Operations
Management Terms and Concepts (FT Press Operations Management) can give more knowledge and also
the precise product information about everything you want. So just why must we leave the great thing like a
book The Encyclopedia of Operations Management: A Field Manual and Glossary of Operations
Management Terms and Concepts (FT Press Operations Management)? Wide variety you have a different
opinion about e-book. But one aim in which book can give many info for us. It is absolutely appropriate.
Right now, try to closer along with your book. Knowledge or data that you take for that, you could give for
each other; you are able to share all of these. Book The Encyclopedia of Operations Management: A Field
Manual and Glossary of Operations Management Terms and Concepts (FT Press Operations Management)
has simple shape but the truth is know: it has great and large function for you. You can seem the enormous
world by wide open and read a guide. So it is very wonderful.

William Leighty:

What do you with regards to book? It is not important to you? Or just adding material if you want something
to explain what the ones you have problem? How about your spare time? Or are you busy man? If you don't
have spare time to do others business, it is make you feel bored faster. And you have time? What did you do?
Everyone has many questions above. They should answer that question because just their can do that. It said
that about e-book. Book is familiar on every person. Yes, it is appropriate. Because start from on guardería
until university need that The Encyclopedia of Operations Management: A Field Manual and Glossary of
Operations Management Terms and Concepts (FT Press Operations Management) to read.

Fred Scott:

The particular book The Encyclopedia of Operations Management: A Field Manual and Glossary of
Operations Management Terms and Concepts (FT Press Operations Management) will bring that you the
new experience of reading a book. The author style to spell out the idea is very unique. If you try to find new
book you just read, this book very ideal to you. The book The Encyclopedia of Operations Management: A
Field Manual and Glossary of Operations Management Terms and Concepts (FT Press Operations
Management) is much recommended to you you just read. You can also get the e-book from official web
site, so you can more readily to read the book.

Earl Wright:

Do you have something that you enjoy such as book? The book lovers usually prefer to pick book like
comic, short story and the biggest some may be novel. Now, why not hoping The Encyclopedia of
Operations Management: A Field Manual and Glossary of Operations Management Terms and Concepts (FT



Press Operations Management) that give your fun preference will be satisfied simply by reading this book.
Reading practice all over the world can be said as the method for people to know world much better then
how they react in the direction of the world. It can't be explained constantly that reading habit only for the
geeky man but for all of you who wants to end up being success person. So , for all of you who want to start
looking at as your good habit, you can pick The Encyclopedia of Operations Management: A Field Manual
and Glossary of Operations Management Terms and Concepts (FT Press Operations Management) become
your current starter.
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